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Direct Social Work Practice and Helping Process 

Direct social work: Advocacy 

The social work engaged with advocacy typically relates to the structural pressures and 

barriers facing a strong community. Phase I of advocacy inevitably relates to the research on the 

causes of the presumed structural pressure and the estimation of the prospects of eliminating the 

barriers with the available or presumed resources. For cases of advocacy, the research involves the 

analysis of institutional causes that lead to the disproportional effects of particular environmental 

circumstances on the local community, the engagement of the community, and the development of 

realistic plans for fixing the issue (Cummins & Sevel, 2017). An advocacy social work starts with 

the engagement of the community that suffers from a social barrier or pressure. This stage 

features various tactics for attracting the attention and pressuring the opinion of groups that wield 

power to make a significant difference. The achievement of the initially stated goals constitutes an 

ultimate victory in the agenda scenario. 

Direct provision of social work practice: Case Management 

The case management approach to social work implies an analytical twist on standard social work. 

tWithin the approach of case management, the key task of the social worker is to.evaluate the 

specific feature of the case as compared to other similar cases in the topical social science 

literature. Such case management simplifies the development of an individualized plan for the 

object of the social work in a way that would achieve both the most significant impact on the 
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object and the derivation of specific occupational knowledge for other social workers who would 

deal with similar cases (Petr, 2003, pp. 71-72). 

The implementation and planning of the case management approach, thus, ought to be both 

cautious and methodical. The conditions for termination of the case depend on the fruitfulness of 

the chosen approach as well as the specific circumstances that appear in the unique 

circumstances of the chosen case. 
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